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Dear customers,

By ensur�ng a correct and purposeful use of th�s product wh�ch you have purchased, we would l�ke �t to del�ver the best 
performance to you.

1- Accept the purchased product by remov�ng �t from �ts carton at our sales po�nt and/or at the del�very to address and 
check�ng �ts parts one by one. If any m�ss�ng mater�als or any breakage or damage �s detected, �nform the nearest 
Author�zed Seller or the Author�zed Serv�ce. In such cases, please protect the product �n �ts or�g�nal packag�ng.

2- Have the User Manual of the product wh�ch you have rece�ved w�thout any m�ss�ng parts or any damages APPROVED 
by the Author�zed Seller.

3- We urge you to carefully read th�s gu�de �n full before hav�ng our product �nstalled and keep �t for future reference.

4- Please call the Author�zed Serv�ce after complet�ng the preparat�ons for the requ�red �nfrastructure.

5- In the event you need serv�ce for �nstallat�on, ma�ntenance and repa�rs;

• Ask from our seller for the telephone number of the Author�zed Serv�ce �n the area you are l�v�ng �n.

• In places where we do not have a seller, you may get the necessary �nformat�on from the telephone numbers g�ven �n the 
gu�de.

• Ask the serv�ce personnel to d�splay the�r “V�tra Artema Author�zed Serv�ce Personnel Card”. Do not let people w�thout a 
personnel card perform the �nstallat�on

• At the complet�on of the process, the techn�c�an �s obl�ged to wr�te the 'Serv�ce Form' correctly and �n deta�l and have you 
s�gn �t and g�ve a copy to you. Please keep the 'Serv�ce Form'.

• Some Author�zed Serv�ces may have been shut down �n t�me. You can learn the most rel�able address from our webs�te at 
www.v�tra.com.tr, wh�ch �s cont�nuously updated and/or by call�ng our consultancy l�nes at 0850 311 70 70 

• The �tems above have great �mportance for determ�n�ng people who work under the name of spec�al serv�ce and who are 
not Author�zed Serv�ces. Please take note of these.

6- In case our Seller or our Author�zed Serv�ce cannot sat�sfy your request or compla�nt please contact the 
commun�cat�ons means prov�ded w�th�n the gu�de.

S�ncerely yours, 
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• V�trA Acryl�c Shower Trays are under warranty for 2 years from the purchase date.

• In order for you to benefit from “2-year warranty” appl�cat�on please have the Warranty Cert�ficate 
approved by the Intema Store or Intema Author�zed Seller from wh�ch you purchase your product or 
the V�trA - Artema Author�zed Serv�ce wh�ch �nstalled your shower tray.

• In case of any problem, please contact the nearest V�trA-Artema Author�zed Serv�ce.

MATTERS REQUIRING ATTENTION DURING SHIPPING AND TRANSPORTATION

1- The products should be transported and placed accord�ng to the transportat�on and protect�on s�gns found on 
the package.

2- Dur�ng the forkl�ft carr�age of products sh�pped �n crates or cardboard packag�ng you should make use of pallets.

3- In order to prevent products from break�ng dur�ng the�r storage and protect�on they should be placed �n 
accordance w�th the d�rect�on �nd�cated on the packag�ng and plac�ng them on top of one another should be 
avo�ded.

4- Product parts removed from packages opened for the purpose of carry�ng to floors should be checked and 
carr�ed �n a protected manner.

5- The protect�ve film layer on the product should not be removed before transportat�on, �nstallat�on and repa�r 
procedures are completed.

GENERAL CHARACTERISTICS OF THE PRODUCT

The h�ghest qual�ty polymethylacrylate, �n other words, "Acryl�c" �s used as the pr�mary mater�al �n the product�on of 
V�trA Acryl�c Shower Trays. Acryl�c wh�ch has a h�gh wear res�stance �s preferred because �t can be eas�ly cleaned 
and does not host m�croorgan�sms. 

Acryl�c �s known to be one of most accommodat�ng mater�als for human nature. Hav�ng a flex�ble structure, acryl�c 
ma�nta�ns �ts res�l�ence aga�nst �mpacts and does not deform. Any small scratches wh�ch m�ght occur on the surface 
can eas�ly be el�m�nated through pol�sh�ng. Acryl�c products do not lose the�r sh�ne due to a homogenous 
d�str�but�on of color cells, and saves the “first day appearance” over years.

The acryl�c plates used �n the product�on of V�trA Acryl�c Shower Trays are suppl�ed from Luc�te Internat�onal (ICI) 
wh�ch �s one of the lead�ng producers of acryl�c mater�als �n the world and meets the EN 263 Standards for Acryl�c 
Plates. The plates are assured aga�nst wear and tear through a ten-year ag�ng test conducted by TUBITAK.

V�tra Shower Trays wh�ch are produced to meet the TSEK – DIN 249 – GOSS Acryl�c Shower Tray standards, also 
meet TS301-DIN2440 standards �n the leg sets and the EN 274 standard �n the s�phons.

The usage l�fe of the product �s 10 years as per the commun�qué on “After-sale Serv�ces of Industr�al products” 
publ�shed by TR the M�n�stry of Industry and Trade.



INSTALLATION OF SHOWER TRAYS

Installat�on of Shower Trays w�th Panels
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1- The shower tray should be �nstalled to a structurally prepared floor.

 Temporar�ly place the shower tray at the �nstallat�on area. Remove the protect�ve fol�o of the shower tray from �ts s�des that are touch�ng the wall 
and from the area around the s�phon. The rema�n�ng protect�ve fol�o on the shower tray should be removed only after the shower tray �nstallat�on 
and other construct�on works �n the bathroom are fin�shed. 

2- If the shower tray �s purchased w�th a packag�ng on pallets, the leg sets must be �nstalled to the shower tray. In th�s case the leg profiles are 
prepared to be �nstalled on the shower tray. The shower tray �s placed ups�de down on a clean floor and the U shaped legs are �nserted to the 
toggle and fixed to the bottom of the product v�a two screws. If the shower tray’s legs are new profile legs then the New Profile Leg Installat�on 
steps should be followed.

3- Adjust and level the leg set accord�ng to the he�ght of the panel. Check the evenness w�th a scale. (See the Techn�cal Data Sheet for the panel 
he�ght). 

4- T�ghten the let sets nuts.

5- The floor t�les are marked through the holes �n the leg set’s plast�c feet. Caut�on! Where wall hangers are used there’s no need to fix the legs of 
the shower tray to the floor. However �f there are un level walls the leg �nstallat�on holes for the shower trays are dr�lled w�th a 7-8 t�p dr�ll. Caut�on! 
No hole should be dr�lled on heated and �solated floors.

6- The po�nts on the wall t�les are marked for �nstall�ng the wall hangers. (The spots shown w�th “A” �n �n the "Plan” sect�on of the Techn�cal Data 
Sheet).

7- The shower trays �s removed from �ts locat�on. The spots marked on the wall are dr�lled w�th a t�p 10 dr�ll (and �f requ�red, the spots marked on 
the floor are dr�lled w�th a t�p 7-8 dr�ll), the pegs are �nserted �n the holes and the wall hangers are �nstalled. (The spots shown as “Wall Hanger 
Deta�l” �n the Techn�cal Data Sheet).   

8- The s�phon outlet connect�on �s supported w�th s�l�cone.

9- The prepared s�phon �s �nstalled. (At th�s stage do not forget to remove protect�ve fol�o on the shower tray around the s�phon hole.) After the 
s�phon outlet �s connected �t �s checked for leak proof ness.

10- The legs of the shower tray are screwed to the floor. However, as ment�oned above, �f wall hangers are used there’s no need to fix the legs of the 
shower tray to the floor. The legs of the shower tray are fixed to the floor �f there are un-level walls. (Caut�on! No hole should be dr�lled on heated 
and �solated floors).

11- The shower tray �s fixed to the wall us�ng the wall hangers. (Techn�cal deta�ls are shown as “Wall Hanger Deta�l” �n the Techn�cal Data Sheet).

12- The protect�ve fol�os of the panels are removed.

Po�nts that Requ�re Attent�on:

• Because of the techn�cal propert�es of the products, the �nstallat�on of shower trays were class�fied �nto four methods and expla�ned �n the 
follow�ng order:

 1. Installat�on of Shower Trays w�th Panels

 2. Installat�on of Monoblock Shower Trays

 3. Installat�on of Flat Shower Trays and Shower Trays for the D�sabled

 4. Installat�on of Zero Surface Shower Trays

• For the techn�cal deta�ls of shower trays, the techn�cal data sheets should be consulted.

• Before �nstallat�on �t should be checked that the floor t�les are even and the walls are 90°C at the �nstallat�on locat�on.

• We recommend to �nstall shower trays w�th panels and monoblock shower trays only after t�l�ng the wall t�les and complet�ng all construct�on 
work �n the bathroom.

• The �nstallat�on of flat and zero surface shower trays should be performed before or dur�ng t�l�ng

• Cold and hot water connect�ons must be already real�zed.



Installat�on of Flat Shower Trays and Shower Trays for D�sabled
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13- For rectangular shower trays, first the s�de panel and later the front panel are �nstalled to the shower tray. For corner shower tray panels, fixed 
metal cl�ps are ava�lable for panel �nstallat�on under the front s�de r�ms of the shower tray to fix the panel. The panel’s �nstallat�on �s started from 
one corner by attach�ng the top band of the panel to these cl�ps.

14- S�l�cone �s appl�ed between the shower tray and the wall �n order to prevent any leakage.

15- Add�t�onal edge lath appl�cat�on can be carr�ed out �f requ�red. However �solat�on between wall and shower tray must be ensured before the 
appl�cat�on of edge lath. The edge lath �s �nstalled by apply�ng s�l�cone along the length of both surfaces of the edge lath wh�ch w�ll come �nto 
contact w�th the shower tray and the wall.

16- The �nstallat�on of the shower tray �s complete. Any protect�ve fol�o rema�n�ng on the shower tray should be removed only after all of the 
construct�on works �n the bathroom are fin�shed.

1- Prepare a low floor �nstallat�on area w�th the shower tray’s d�mens�ons for the flat shower tray or shower tray for d�sabled. 

2- Check the su�tab�l�ty of the low floor �nstallat�on area by temporan1y plac�ng the shower tray �n �ts place.

3- Mark the placement of the shower tray’s outlet, vert�cally through �ts center.

4- Place the s�phon at the marked locat�on and make the connect�on to the dra�n.

5- After the s�phon �s placed and �ts connect�ons are carr�ed out fill the low floor ground�ng where the shower tray w�ll be seated �nto w�th a m�xture 
of cement and hum�d sand up to the floor�ng level w�thout cover�ng the s�phon. (The purpose of th�s appl�cat�on �s to fill w�th cement and sand 
m�xture �n order to prevent any flex�ng of the shower tray.)

6- Support the s�phon seal w�th s�l�cone.

7- Place the shower tray �n the �nstallat�on area. Make the s�phon filter connect�ons and complete the s�phon �nstallat�on. Perform leak-proofing test 
w�th water. Check the levelness of the ground w�th scale. (At th�s stage, remove the protect�ve fol�o of the shower tray from the s�des of the 
product that contact the walls and from around the s�phon. The rema�n�ng protect�ve fol�o on the shower tray should be removed only after the 
shower tray �nstallat�on and other construct�on works �n the bathroom are fin�shed).

8- For flat shower trays, the wall t�les can be t�led by overlapp�ng them on the s�des of the shower tray or plac�ng them adjacent to the s�des of the 
shower tray.

9- Apply s�l�cone between the shower tray and the floor t�les to obta�n leak proof ness and complete the �nstallat�on of the shower tray. The cab�n, �f 
there �s one, can be �nstalled next.

10- When t�l�ng the wall and floor t�les around the shower trays for d�sabled, �t should be ensured that the t�les overlap the s�des of the shower tray. 
(Important note: For effic�ent and funct�onal use of the product �t �s strongly recommended that the upper level of the shower tray be al�gned w�th 
the level of the floor t�les).

The �nstallat�on of the flat shower tray or the shower tray for the d�sabled �s completed. Remove the rema�n�ng protect�ve fol�o on the product after all 
of the construct�on work �n the bathroom are completed. 
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Installat�on Components

Installat�on of Profile Leg Set for Flat Shower Trays

Placement of the Legs
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1- Install the plast�c foot to the leg, as shown �n the p�cture, us�ng the two nuts. Let �t stay loose.

2- Install the support shaft to the leg, as shown �n the p�cture, us�ng the two nuts. Let �t stay loose.

3- Us�ng the mark�ngs, adjust the leg as shown �n the p�cture, leav�ng 2-3mm gap between the product’s edge and the leg. 

4- F�xate the leg to the product us�ng the 25 mm screws prov�ded w�th the leg set through the two screw holes.

5- F�xate the support shaft by t�ghten�ng �t the two nuts, so that �t w�ll press on the edge frame of the product.

6- Adjust the he�ght of the plast�c feet accord�ng to the he�ght of the panel.

7- F�xate the plast�c feet wh�ch you’ve adjusted by t�ghten�ng the two nuts.

8- F�xate the m�ddle feet of the shower tray to the marked po�nts us�ng the 25mm screws.

• In the New Profile leg set, the p�pe legs and �ts connect�on part p�pe feet compr�se of a 
profile leg and a support shaft.

9- Adjust the he�ght of the plast�c feet accord�ng to the he�ght of the panel.



Installat�on of Flat Shower Trays

Installat�on of Zero-to-Surface Shower Trays
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1- The shower tray �s placed �n the �nstallat�on area the levelness of wh�ch should be checked w�th a scale. The protect�ve fol�o �s removed from the 
s�des touch�ng the wall and from around the s�phon (Note: The rema�n�ng protect�ve fol�o on the shower tray should be removed only alter the 
�nstallat�on of the shower tray and all other construct�on work �n the bathroom are completed).

2- Remove the protect�ve fol�o around the s�phon.

3- Make the s�phon connect�on. Seat the shower tray �n the �nstallat�on area.

Note: If the s�phon outlet connect�on �s to be made w�th a long flex�ble hose, before �nstall�ng the s�phon �t should be �nstalled on the shower tray. The 
flex�ble hose �s �nstalled to the s�phon outlet p�pe at the muff s�de. The other end of the flex�ble hose �s connected to the muff of the waste water 
outlet �n such a way to prov�de leak-proof ness and �t �s tested for leak-proof ness.

4- Apply s�l�cone between the shower tray and the floor t�les to ensure leak-proof ness.

5- Apply s�l�cone between the shower tray and the wall to ensure leak-proof ness.

6- Add�t�onal edge lath appl�cat�on can be carr�ed out �f requ�red. However �solat�on between wall and shower tray must be ensured before the 
appl�cat�on of edge lath. The edge lath �s �nstalled by apply�ng s�l�cone along the length of both surfaces of the edge lath wh�ch w�ll come �nto 
contact w�th the shower tray and the wall.

7- The �nstallat�on of the monoblock shower tray �s complete. Any protect�ve fol�o rema�n�ng on the shower tray should be removed only after all of 
the construct�on works �n the bathroom are fin�shed.

5- After the s�phon �s placed and �ts connect�ons are carr�ed out fill the low floor ground�ng where the shower tray w�ll be seated �nto w�th a m�xture 
of cement and hum�d sand up to the floor�ng level w�thout cover�ng the s�phon. (The purpose of th�s appl�cat�on �s to fill w�th cement and sand 
m�xture �n order to prevent any flex�ng of the shower tray.)

6- Support the s�phon seal w�th s�l�cone.

7- Place the shower tray �n the �nstallat�on area. Make the s�phon filter connect�ons and complete the s�phon �nstallat�on. Perform leak-proofing test 
w�th water. Check the levelness of the ground w�th scale. (At th�s stage, remove the protect�ve fol�o of the shower tray from the s�des of the 
product that contact the walls and from around the s�phon. The rema�n�ng protect�ve fol�o on the shower tray should be removed only after the 
shower tray �nstallat�on and other construct�on works �n the bathroom are fin�shed).

8- Glue the waterproof membrane wh�ch �s fixated on the shower tray to the wall from the front and rear s�des w�th the ceram�c adhes�ve.

1- Prepare a low floor �nstallat�on area w�th the shower tray’s d�mens�ons for the zero surface shower tray. 

2- Check the su�tab�l�ty of the low floor �nstallat�on area by temporan1y plac�ng the shower tray �n �ts place.

3- Mark the placement of the shower tray’s outlet, vert�cally through �ts center.

4- Place the s�phon at the marked locat�on and make the connect�on to the dra�n.



9

9- Perform plaster�ng correct�on adjustment w�thout leav�ng any gap between the waterproof membrane and the wall.

10- Glue the waterproof membrane fixated to the shower tray to the f1oor from the front and rear s�des w�th the ceram�c adhes�ve.                 
Perform plaster�ng correct�on adjustment w�thout leav�ng any gap between the waterproof membrane and the wall. 

11- In the appl�cat�on of zero to surface shower trays, the wall t�les are la�d down by leav�ng a jo�nt�ng space from the s�des of the shower tray.

12- When t�l�ng the wall and floor t�les for zero to surface shower trays, �f the upper edge of the shower tray and the fin�shed floor t�les are requ�red to 
be level w�th the floor t�les then floor t�les are la�d by leav�ng a jo�nt�ng space from the s�des of shower tray.

13- The �nstallat�on of the zero-to-surface shower tray �s complete. Any protect�ve fol�o rema�n�ng on the shower tray should be removed only after all 
of the construct�on works �n the bathroom are fin�shed.



MAINTENANCE OF THE SHOWER TRAYS
MATTERS THAT REQUIRE ATTENTION!

POSSIBLE PROBLEMS AND THEIR SOLUTIONS

Clean�ng the Acryl�c Shower Trays

Us�ng the S�phon Key of the Shower Tray

10

1- To clean the d�rt wh�ch accumulates �ns�de the s�phon you can use the s�phon key found �n the package prov�ded together w�th 
the shower tray.

2- Use the s�phon key as shown �n the p�cture �n order to l�ft the s�phon cover.

3- After l�ft�ng the �nner chamber as shown �n F�gure 4, perform the requ�red clean�ng and replace the parts �n the�r places.

• R�ght after you use your shower tray, clean �t w�th a l�qu�d bath cleaner or a decalc�fier and a soft cloth and warm water. 
Otherw�se unwanted soap products, d�rt and hard water w�ll create a th�n layer on the acryl�c surface and �t w�ll become more 
d�fficult to clean.

• Do not use hydrochlor�c ac�d, abras�ves, powdered detergents and cream detergents that conta�n powders, soft soap and 
hard/scratch�ng clean�ng sponges for clean�ng your shower tray.

Note: When products w�th cab�ns, part�cularly patterned products are concerned, clean the glasses w�th a soft cloth and warm 
water. Do not use hydrochlor�c ac�d, abras�ve / powdered / l�qu�d detergents soft soap or hard/scratch�ng clean�ng sponges. 
Do not let organ�c d�lut�ons, pa�nt removers, acetone and other solvents contact the glass.

• Acryl�c �s durable aga�nst ac�ds and alkal�nes. However do not let organ�c solut�ons used �n dry clean�ng, pa�nt remover 
substances, acetone or other solvents to your compact system.

• Keep l�ghted c�garettes away from the product.

• If the construct�on act�v�t�es �n the bath w�ll cont�nue after �nstallat�on, do not remove the fol�o layer on the product and apply 
full protect�on to the product.

• If your shower tray �s new, the protect�ve film layer on �t m�ght not have 
been removed.

• If dullness/scratches occur after a certa�n per�od of use, you may be us�ng 
�ncorrect clean�ng mater�als. See the 'Clean�ng of Bathtubs w�th Massage’ 
sect�on.

• Check �f the Wall hangers are �nstalled on the wall or not. 
 The wall hangers must be used �n order to preserve the r�g�d�ty of the 

shower tray.

• Check the s�l�cone appl�cat�on between the shower tray and the wall
• Check the �solat�on of the cab�n over the shower tray.

• Ha�r, soap, etc. could clog the s�phon �n t�me. Clean the s�phon dra�n w�th a 
dra�n opener from t�me to t�me.

If your problems pers�st please contact the nearest V�trA-Artema Author�zed Serv�ce.

• The surface of the shower tray �s dull
 and/or scratched.

Problem Solut�on

• My shower tray stretches

• Water leakage under the shower tray

• The s�phon dra�n of my shower tray clogs
 frequently.



Use, Clean�ng and Ma�ntenance
1- Deformat�ons and fa�lures on the surface, electron�c parts due to pract�ces other than the use funct�ons spec�fied �n the User 

Gu�de,

2- Deformat�ons and dullness occurr�ng on the surface of products w�ped w�th clean�ng substances conta�n�ng ac�d and clean�ng 
substances conta�n�ng abras�ve powders,

3- Deformat�ons and dullness occurr�ng on the surface of products w�ped w�th rough clean�ng substances (w�re sponge, hardened 
sponge, etc.),

4- Pattern degradat�on due to the patterned glasses of the cab�ns be�ng cleaned by a clean�ng agent other than water.

5- Deformat�ons that weld�ng electrode sparks, flammable substances dur�ng alterat�ons made �n the bathroom spaces and 
c�garettes may cause on the product surface,

6- Fa�lures occurr�ng due to use of parts other than or�g�nal spare parts,

Sh�pp�ng, Storage
1- Deformat�ons to the product surface dur�ng the sh�pp�ng and transportat�on carr�ed out after the products are del�vered or any 

shall be treated out of scope of the warranty.

breakages wh�ch may occur as the result of �mpacts,

2- Deformat�ons and breakages on the surfaces of products wh�ch rema�n at the construct�on s�te for a long t�me w�thout 
protect�on,

3- Damage to the product as the result of effects of the water and/or hum�d�ty �n the env�ronment dur�ng the storage and use of the 
products,

4- Products damaged by each other due to stack�ng on top of each other dur�ng storage, 

shall be treated out of scope of the warranty.

Installat�on
1- Fa�lures wh�ch occur as the result of �ncorrect �nstallat�on, ma�ntenance, repa�rs and d�sassembly performed by unauthor�zed 

persons,

2- Factors wh�ch �mpact the �nstallat�on of the product, result�ng from hot-cold water, waste water outlet �nstallments wh�ch do not 
comply w�th the standard �nfrastructure spec�ficat�ons prov�ded �n the Techn�cal Data Sheets, or the wall or floor not be�ng level,

3- Surface deformat�ons and fa�lures occurr�ng due to small part�cles �n the plumb�ng (stone, sand, gravel, etc.) and encrustat�on,

DEFECTS NOT COVERED UNDER WARRANTY

shall be treated out of scope of the warranty.

Eczacıbașı Yapı Gereçler� San. Ve T�c. A.Ș.

S-5900232

Reserves the r�ght to make any techn�cal changes on the product w�thout pr�or not�ce

K-5900232
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